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Receiving

●Nameplate

All of TRANE Air Handler are identified 
by a multiple-character model number. 
Its use enables owner/operator, 
installing contractors, and service 
technicians to define the operation, 
components and options for a 
particular unit. Be sure to refer to the 
information printed on the unit 
nameplate when ordering replacement 
or requesting service.

●Delivery Check

All unit sections are securely fasten to 
skids for shipping and handling 
purpose.
Upon receipt of the unit(s), inspect for 
damage that may have occurred 
during shipment and any items, which 
were ordered but did not arrive with 
the unit.

●Resolving Shipping Damage

TRANE IS NOT RESPONSIBLE 
FOR SHIPPING DAMAGE.

Notify the Trane sales representative 
of the damage and arrange for repair. 
Do not attempt and arrange for repair. 
Do not attempt to repair the unit 
without consulting the sales 
representative. 

Photograph damage if possible.
Do not move or discard damaged 
freight packaging materials.

Keep damaged material in the same 
location as received. It is the 
receiver’s responsibility to provide 
reasonable evidence that damage 
was not incurred after delivery.

Report all claims of shipping damage 
to the delivering carrier (transporter) 
immediately, and schedule an 
inspection.
Make specific notations concerning 
the damage on the freight bill.

If damage is found or items are missing:
1.

2.

3.

4.
5.

6.

4.6 Ensure that the canvas tarp is secure.
4.7 Do not stack units.
4.8 Do not pile other material on the units.
4.9 Loosen belt tension on drive belts.

The storage area should be kept clean, dry, 
dust-free, fireproof, rainproof, and well-
ventilated, while avoiding direct sunlight.
The surrounding environment should be free 
of corrosive gases.
Store in a dry environment where the 
ambient air temperature does not exceed 
40°C and the relative humidity does not 
exceed 90%. For units with electrostatic 
precipitators, the relative humidity should not 
exceed 65%.

1.

2.

3.

●Storage Environment Requirements:

Visually inspect the exterior unit 
casing and all accessories for any 
dents, punctures or shipping and 
handling damage.
Cut all banding (if applicable) loose 
from skid, but do not remove the 
skids.
Check all access doors to confirm 
that they are secured with latches.
Manually rotate the fan wheel to 
ensure free movement of the shaft 
and bearings. Inspect the fan 
housing for any foreign objects.
Inspect the coil(s) for fin damage.

Complete the following checks:
1.

2.

3.

4.

5.

Product Storage Protection

To avoid the unit being affected by 
weather and other factors, the 
customer should provide an indoor 
location for storing and protecting the 
air handling unit and its related 
installation accessories. The 
warranty will not cover damage 
caused by negligence during 
storage.
Choose a flat and dry storage area to 
avoid vibration and pressure on the 
unit, which could damage the casing 
or components.
Valuable and easily damaged 
components should be adequately 
protected to prevent loss or damage.
When outdoor storage is necessary, 
some measures must be taken to 
prevent damage and loss for the 
unit：

1.

2.

3.

4.

●Storage Location

Select a well-drained area 
preferably a concrete pad or 
blacktop surface.
Place the unit(s) on a dry surface 
or raised off the ground to assure 
adequate air circulation beneath 
unit and to assure that no portion 
of the unit contacts standing water 
at any time.
Allow proper clearance around the 
unit to perform periodic inspection 
and maintenance of the equipment 
while in storage.
Keep the equipment in the original 
shipping container for protection 
and ease of handling.
Cover the unit securely with a 
CANVAS tarp.

4.1

4.2

4.3

4.4

4.5

●Long-Term Storage Measures:

If the interval between the unit's arrival on-site 
and installation exceeds one month, the 
following measures should be taken:

If the unit is stored for an extended period, it 
is recommended to enter the unit's fan 
section at least once a month and manually 
rotate the fan and motor gently. This will help 
with bearing lubrication and rust prevention.

1.
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H=P/10(mm) + at least 25.4 (mm)

L=H+J+2*Drain pipe diameter

J=1/2H

Note:  Drain pipe diameter not including 

the thickness of heat preservation.

  P-The static pressure of drain pan,

calculate is based on the anticipative 

max value.

H=P/10(mm) + at least 25.4 mm

X=at least 25.4 mm

L=H+X+2*Drain pipe diameter

Note:  Drain pipe diameter not including 

the thickness of heat preservation.

  P-The static pressure of drain pan, 

calculate is based on the anticipative 

max value.
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